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Introduction 


FAXability is a handy addition to your Windows toolbox that makes faxing with 
your computer as easy as printing a document. And with FAXability's convenient 
WYPIWYF™ (What You Print Is What You Fax) capabilities, documents you fax look as 
if you'd printed them. 


What you can do! 
FAXability is a high-powered Windows application. 
Here's what you can do with the programs: 


With FAXability Plus you can: 


e Send faxes from within any Windows application by picking the FAXability 
printer driver from the printer setup menu. You can send immediately or 
schedule faxes to send at a later date or time. 


e — Schedule and reschedule faxes so you can fax when phone rates are lower. 


e — Scan documents directly from the FAXability manager (as long as your 
scanner supports the TWAIN interface). 


e X Create fax cover sheets that can include your predefined logos and special 
messages. You can include these with the faxes you send or send them 
alone for quick faxing. 


ə View received faxes in Windows. 
e Examine logs of sent and received faxes and create custom logs. 


e Create and maintain phonebooks of frequently-called numbers. 
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What you need 


To use FAXability, you need the following hardware and software: 


e — Acomputer capable of running Windows in standard or 386 enhanced 
mode (80286 processor or better). 


e — 640 Kbytes of conventional memory and at least 2 Mbytes of extended 
memory. 


e For FAXability Plus, at least 2 Mbytes of available hard disk space for the 
FAXability software, plus 6 Mbytes recommended to store received faxes. For 
FAXability Plus/OCR, at least 6 Mbytes of available hard disk space for the 
software and 6 Mbytes for storing faxes. 


e EGA, VGA, or Hercules or other compatible monochrome graphics adapter. 
e One of the following types of faxmodems installed and working correctly: 


- A PureData faxmodem (such as the SatisFAXtion Modem/400, 
Modem/400e or Modem/200) 


- A Class 1 faxmodem 
- A Class 2 faxmodem 


- A faxmodem based on the SENDFAX chip set (these faxmodems can 
send faxes but not receive them, so only the send features of 
FAXability will function) 


The back of the FAXability box gives more information about the specific 
faxmodems supported. For the most recent compatibility information, call 
the PureData PureFACTs service and request document 4220. 


If you have an PureData faxmodem, you must install the faxmodem's DOS- 
based SatisFAXtion software before installing FAXability. See the faxmodem's 
installation guide for installation instructions. 


If your local area network has a NET SatisFAXtion fax server, you must set 
yourself up as a user before installing FAXability. See your LAN or fax 
administrator for instructions. 
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If you have a non-PureData faxmodem, you should install the software that 
came with your faxmodem to make sure the faxmodem works. However, 
installing FAXability might disable that software. 


° Microsoft Windows 3.0 or later (standard or 386 enhanced mode) installed 
and working correctly. Before installing FAXability, you must be able to 
invoke Windows programs and print from them. If you have problems doing 
this, contact Microsoft technical support. 


Where to go next 
Follow the instructions in Chapter 2 to install FAXability. Then start using it. If you 
run into trouble, refer to Chapter 3, which is an alphabetized list of reference topics. 


C H-A-P-T-E.R 


1 
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Installation 


This chapter describes how to install FAXability in your Windows environment. It 


also helps you get started by showing you how to send and receive your first faxes. 


[1] 


Install your faxmodem 

Install your faxmodem and the software that came with it. If you have an 
PureData faxmodem, make sure the CASMGR or CASMODEM program is 
installed. If you're on a network using the NET SatisFAXtion fax server, set 
yourself up as a user and make sure the FAXNODE program is installed. 


[2] 


[3] 


[4] 


Start Windows 


The FAXability installation program doesn't run under DOS, so start Windows 
first in standard or 386 enhanced mode. FAXability won't work in Windows 
real mode. 


To see which mode Windows is in, choose Help from the Program Manager 
and then choose About Program Manager. 


Run the INSTALL program 


[A] Insert the FAXability diskette #1 into a drive. The following 
paragraphs assume drive A, but you can use a different drive if you 
wish. 


[B] From the Windows Program Manager, select the File menu and 
choose Run... 


[C] Type the command: 
A:\INSTALL 


and choose OK. 


Fill in the blanks 


Answer the questions in the INSTALL dialog boxes. (If you've installed an 
PureData faxmodem or any other faxmodem with a CAS driver, you won't be 
prompted to perform steps A and B described here. You'll have already 
supplied that information when you installed that software.) 


[NOTE] 


See the README.TXT file 
for installation 
information about 
specific faxmodems. 


PC-1265 


New... 
Open 
Move... 

Copy... 

Delete Del 
Properties... 


Enter 


Run... 


Running the INSTALL 
program 
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[A] Select the type of faxmodem you have. 
It's important to indicate the correct faxmodem type. Otherwise, 
FAXability might not function correctly. Choose OK when you finish. 
(This screen doesn't appear if a CAS driver is already installed.) 


Select the type of faxmodem you have installed: 


Intel Connection CoProcessor 

Intel Net SatisFAXtion 

Intel SatisFAXtion Faxmodem [all other models] 
ATI ETC/FAX 

Practical Peripherals PM2400FX96 

Practical Peripherals PM2400FX96SA 

Practical Peripherals PM14400FXSA 

Cardinal 24/96 

Megahertz 96/24 


[B] Enter your name, your fax number, and the faxmodem's COM 
port. Select the COM port you chose when you installed your 
faxmodem. Choose Other only if your faxmodem is set to an 
unconventional COM port setting. Choose OK when you finish. (This 
screen doesn't appear if a CAS driver is already installed.) 


User Name: 
Faxmodem Phone # / ID: 
COM Port I/O, IRQ: |COM1 3F8-3FF, IRQ 4 + 


Advanced Setup | 


Cancel 


— RA 


Note: The COM Port I/O, IRQ: setting must match the setting selected 
when the initial install was run or the system will hang when re-booted. 


(6) 


INSTALLATION 


CHAPTER. 2 


[c] 


[D] 


The Advanced Setup button lets you customize the way your 
faxmodem dials and answers the phone. You can choose it if you wish, 
but the default settings are sufficient for most situations. For more 
information about advanced setup, see Appendix B. 


Enter the name of the directory where you want to keep the 
FAXability files. Unless you have a reason not to, use the directory 
INSTALL suggests (usually C:\FAX). Choose OK when you're ready to 
continue. 


Target directory 


9 Enter directory path to install FAXability software 


e 


Make sure the first FAXability diskette is still in the drive 
specified, or change the drive letter so it's correct. Then choose OK. 


INSTALL copies the FAXability files to your hard disk, listing each file as 
it copies. It will request additional diskettes if necessary. 


Make sure disk is in drive. 


Insert FAXability disk 1 into the specified drive: 


Cancel 
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[E 
FAXability 


[E] 


[F] 


INSTALLATION 


Indicate the program group to contain the FAXability icon. 

À program group is a feature of Windows that lets you organize your 
applications so that you can find what you need more easily. INSTALL 
lists all the program groups you've defined and lets you pick the one to 
contain the FAXability manager's icon (shown next to this paragraph). 
Choose OK when you finish. 


Add Program Group 


Select the group in which to place FAXability: 


9 Faxability 
© Non-Windows Applications 
© Games 


© Accessories 


O Windows Applications 
© Main 


Cancel 


Fill in the Printer Setup dialog box. 
This dialog box lets you set defaults for the FAXability printer driver. Set 


the options for your most common faxing situations. For more 
information about this dialog box, see the "Printer setup options" 
section of Chapter 3. Choose OK when you finish. 
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FAXabilty on FAXModem 


Paper Size: [Letter (8 x 11 in) |2] 
Resolution: |Fine (200 x 200 dpi) B 


ei 


O Landscape 


Dialing Options [X] Use Cover Page 


Prefix [ — — 5 0 ] — Use Logo 
Suffix: | ——] [X] Phonebook Name Match 


& Auto Answer Calls 


You can change the FAXability printer driver settings later from the 


Windows Control Panel or by choosing Printer Setup (or a similar 
command) from the Fife menu of any Windows program. 


When you finish with the Printer Setup dialog box, choose OK. You'll 
see an "Install complete" message. Choose OK again. 


[G] Read the README file to check any last minute information. 
If there's any information about FAXability that became available too 
late to print in this manual, it will appear in the file README.TXT. 
INSTALL gives you the option of starting Notepad to display that file. 
Choose Exit from Notepad's File menu when you finish . 


[H] Exit the program normally and restart your computer (if 
necessary). Answer the remaining dialogs and choose OK to exit the 
INSTALL program. INSTALL informs you if you need to restart your 
computer. Follow its instructions and you're ready to send faxes. 


Font considerations 

The quality and variety of characters you can include in the faxes you send depend 
on the Windows fonts you install. Although you can get by with the standard fonts 
included with Windows 3.0, unless you stick to certain sizes, the characters will look 
jagged and unattractive (just like they do when you print them). To get the most out of 
FAXability, use the Windows 3.1 TrueType fonts or purchase a font rasterizer such as 
Adobe Type Manager or Bitstream FaceLift. 
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Using Windows fonts 
If you're using Windows 3.0 and you haven't purchased a font rasterizer, make 
sure to install the fonts with the designation: 


e — VGAres (if you send fine resolution faxes) 
e. CGA res. (if you send standard resolution faxes) 


To install Windows fonts, choose Fonts from the Windows Control Panel. Install 
all the typefaces for the designations you pick (that is, if you install VGA res fonts, 
install Courier, Helv, Tms Rmn, and Symbol). If Control Panel prompts you for 
permission to overwrite existing fonts, answer No. In this case, you've already installed 
the fonts you need. See your Windows user's guide for information about Control 
Panel. 

With the Windows 3.0 fonts installed, the following fonts will be attractive and well- 
formed when included in faxes: 


e —_ Courier 6 (fine resolution) 
Courier 6, 10, and 12 (standard resolution) 


e Helv 6, 9, 12. (fine resolution) 
Helv 6, 9, 12, 18 (standard resolution) 


e  TmsRmn 6,9,12 (fine resolution) 
Tms Rmn 6, 9, 12, 18 (standard resolution) 


Under Windows 3.0 without a font rasterizer, other fonts and sizes will appear 
jagged and less attractive when printed and when included in the faxes you send. 

If you're using Windows 3.1, install all the TrueType fonts you need. They'll all 
look fine when included in faxes. 


Using Adobe Type Manager 
Type Manager works with FAXability as soon as you install it. Use the PostScript 
fonts as if you were sending your document to a PostScript printer. 


Using Bitstream FaceLift 

To get FaceLift to work with FAXability, run the FaceLift control panel, open the 
printer icon, choose the FAXability printer driver, click the Assign Shell Driver button, 
and choose OK. Then use the PostScript fonts as if you were sending your document 
to a PostScript printer. 
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Getting started 


To help you get started, the following sections take you through sending a fax and 


receiving a fax. 


Sending a fax 


Follow the steps in this section to send a test fax. For this test, it's best to pick a 


nearby fax machine so you can see if the fax was sent and look at the output. Have the 
phone number of that fax machine handy. 


[1] 


[2] 


Start Windows Write 
Write is a word processing tool in the Accessories group of your Windows x 
desktop. This book assumes you'll use Write to type the text of your fax, but White 


you can use any other Windows editing or word processing program. To start 
the program, double-click on its icon. 


Type the text of your fax 

Type the message you'd like to send as a fax (or open an existing file). Use 
whatever character fonts and sizes you like, and include any graphics images 
you'd like to try. If you can print the document under Windows, you'll be able 
to fax it. 


Write - (Untitled) 

File Edit Search Character Paragraph Document 
This is a test fax sent from Windows Write. | can 
send faxes from this program or from any other 
Windows program that can print. 


Chris Milled x 


Typing the text of the fax 
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[3] Choose the FAXability printer driver as your current printer 
From Write's File menu, choose Printer Setup. Highlight the FAXability entry 
and choose OK. This makes the FAXability driver your current printer. 


Choose the FAXability 
driver as your printer 
and click here. 


[PostScript (Micrografx) on None 
HP LaserJet Ill on None 


[NOTE] 


Whenever you print a 
document using the 
FAXability printer driver, 
always choose one 
copy to print, even if 
you plan to send the 
fax to several people. If 
you choose multiple 
copies from the printer 
dialog, FAXability will 
send multiple copies to 
each person. 
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Choosing the FAXability printer driver 


[4] Print the document 
From Write's File menu, choose Print... From the print dialog box, choose 
OK. Because you just set up the FAXability driver to be your current printer, 
this document won't be sent to an actual printer. Instead, it will go out as a 
fax. So the next dialog box you see will request information about the 
recipient of your fax. 


[5] Enter the name and fax number of the destination 
When you send a document to FAXability's printer driver, you'll see a window 
similar to the following: 


INSTALLATION C'HAAPTER-'-2 


FAXability - Send Fax 


Your default logo is here, 


Type the name of the person 
you're sending to here. 


Type the fax number here 


When you're finished, click 
here or press Enter to add 
the name to the Send List 


Optionally, you can write 
a brief cover page note 
here 


Finally, click here to send 
the fax. 


Filing out the Send Fax window 


The Send Fax window represents the cover page of the fax you'll be sending. 
At a minimum, you'll need to type the name and the phone number of the 
person you're sending to. For this test fax, type your name in the 7o box and 
the number of a nearby fax machine in the Fax# box (you can use the Tab 
key to move from box to box or just click with your mouse in each box). When 
you finish typing the fax number, click the (*) button, press (a), or hold down 
the Alt key and press + (Alt-4-). 
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[NOTE] 


If you need to dial a certain 
digit to get an outside line, 
remember to include that 
digit in your number or use 
the prefix feature 
(described in Chapter 3) to 
include the digit in every 
number you dial. Place a 
comma after the digit to 
cause FAXability to pause 
(such as when waiting for 
the outside line). For 
example, 


9i 


creates a pause after the 9. 
Adds entries to — LF] 
Send List. + 
Removes entries —-] 
from Send List. 


Changing the Send List 


Z Options- 


CREATING LOGOS 


For information on creating 
your own logos, refer to 
Appendix A. 
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Get familiar with the Send Fax window before sending the fax 
When you click the +) button, press (q), or press Alt-+, the name and number 
you typed appear in the box below the To and Fax# boxes. This box is your Send 
List for this fax. The fax will be sent to everyone on this list. 


You can add to the Send List by typing more names and numbers in the 7o and 
Fax# boxes (clicking the Œ) button, pressing (a), or pressing Alt-+ after each 
name and number pair). You can remove entries from the list by highlighting 
them and choosing the Ç) button (or pressing Alt—-). But for now, just leave the 
one entry you typed as the only entry in the Send List. 


Below the Send List is the Note box. Anything you type here (up to 36 lines of text) 
will appear on the cover page of the fax you send. 


If a logo is selected, it appears at the top of the window and on the cover page of the 
fax. Clicking the Options button (which displays the Send Options dialog box) 
allows you to select different graphic images to use as your logo. 


Before actually sending the fax, you might want to experiment with the Options 
and Open> > buttons on the Send Fax window. 


[6A] Click the Options button to display the send options. There are several options: 


e The Select Logo button lets you choose which logo to use (you can select 
from supplied logos or create your own with any art package that can 
store images in monochrome PCX format). 


o The Save To File button lets you save your fax in a file. For now, don't 
select this option. 


e The Schedule area lets you schedule your fax to send later (when the 
phone rates are lower, for example) and set up dialing prefixes and 
suffixes. For this test fax, leave scheduling set to /mmediate for 
immediate sending. Don't include a prefix or suffix if the phone number 
you entered earlier contains all the digits you need. 


e The Cover Page area lets you select whether to include a cover page with 
the faxes you send. For now, leave it set to Use Cover Page. 


Click OK to accept the options you selected or Cancel to disregard them. 
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[6B] Now click the Open > button. This opens your current phonebook, a file 
in which you can store the names and numbers of people you send faxes to. 


If this is your first PureData fax product, the phonebook you see might be 
almost empty. But if you have an PureData faxmodem, you'll see the current 
phonebook that you use and maintain with your DOS-based fax software. 


Storing names and numbers in phonebooks allows you to quickly send faxes 
without looking up fax numbers and without entering a lot of keystrokes. 
There are two ways to pick names from the phonebook when sending: 


e With the phonebook displayed, highlight a name and either click 
the (+) button, double-click on the name, or type Alt-+. This adds 
the name to the Send List. 


e — With or without the phonebook displayed, place the cursor in the 
To box and start typing. After three characters, FAXability tries to 
match the characters you type with names in the phonebook, so 
you might type only three or four characters before the program 
fills in the rest. (If you prefer not to have these names appear as 
you type, you can turn off this feature either from the FAXability 
manager or from the Printer Setup dialog box.) When you fill in 
the 7o box with a name from the phonebook, FAXability 
automatically fills in the Fax# box. Press (a), press Alt-+, or click 
the (+) button to add the name to the Send List. 


[6C] Experiment with picking names from the phonebook. Add one to your 
Send List and then remove it (highlight it in the Send List and use the ©) 
button). 


[6D] Adding entries to the phonebook is easy, too. Highlight the name and 
number in the Send List (the last one you added is already highlighted). Then 
click the Add to button (or press Alt-A). That's all there is to it. If the 
phonebook area isn't displayed, click the Open > > button to make it appear, 


and verify that the entry you added is now in the phonebook. [CAUTION] 


Don't exit Windows 

[7] Send the fax . while your fax is being 
Make sure your name and the correct fax number are the only ones on your sent. If you do, the fax 
Send List. If there are more, highlight them and click the Ç) button. Then might terminate and 


p 4 ou'l need to resend it. 
click the Send button to send the test fax. 3 
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[NOTE] 


After sending a fax, 
remember to switch 
back to your original 
printer. From your 
program's File menu, 
choose Printer Setup... 
Select the printer you 
normally use. 


If you don't do this, the 
next time you try to 
print something, 
FAXability will try to fax 
it instead. 


LZ 
A 


FAXability 


When you choose Send, FAXability converts your document to fax format. 
While it does this, a dialog box displays its progress. Once the file is converted, 
it transmits in the background, and you're returned to your original 
application (Windows Write or whatever program you used to create the text). 
You can continue working in that program or exit and start another program. 
FAXability works in the background without your intervention. 


Receiving a fax 

FAXability can receive faxes in the background as long as your computer is on. And 
if you're running Windows, it can let you know that you ve received new faxes so you 
don't have to interrupt your work to keep checking. 

To give you an idea how the process works, follow the steps in this section to send 
a fax to your computer and receive it using FAXability. For this test, it's best to go to a 
nearby fax machine and send yourself a fax (or call someone you know and have 
them send one to you). But first, you'll need to make sure your faxmodem is set up 
correctly. 


[1] Make sure your faxmodem is set to auto answer 
Make sure your faxmodem is set to answer the phone automatically. From the 
Windows program manager, double-click on the FAXability icon to start the 
FAXability manager. A window similar to the following one appears. 


=| i FAXability 
File Edit Transmit Options Window Help 


So Go| S| wb 
Forward [Reschedule| Save As 


Status Date 


PEE 
2 


Phonebook Faxmodem: Idle 


$ 


Dutbox 


FAXability Manager window 


[2] 


[5] 


[4] 
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From the FAXability manager window, choose Fax Sefup from the Options 
menu. When the Fax Setup dialog box appears, make sure that Auto Answer 
Calls is checked. This ensures that your faxmodem will answer the phone 
when it's called. Choose OK when you're done. 


Now minimize the FAXability manager by clicking on its minimize button. 


Send a fax to your computer 
From a nearby fax machine, send yourself a two- or three-page fax. Be sure to 
dial the number of the line connected to your faxmodem. 


Notice the flashing FAXability icon and maximize the manager 

After you've sent the fax, go to your computer and notice that the flashing 
FAXability icon. The flashing indicates that there's a received fax you haven't 
yet seen. Double-click the icon to maximize the FAXability manager again. 


View the fax 

On the FAXability manager window, the Inbox log displays a list of all received 
faxes. The first one on the list should be the latest one. Highlight that entry 
and click the View button. 


FAXability 


Edit Transmit Options Window Help 


Status 
i Unread 


Phonebook 
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Options 
v Button Bar 
v Status Line 


Confirmation... 
FAX Setup 


Choosing Fax Sefup 
from the Options 
dialog box 


aG 


FAXability 


Inbox log and then 
click the View button 


Selecting a received fax and choosing View 
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Highlight the entry in the 
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Clicking on the View button runs the View program, which displays the 
received fax. You can scroll through the file, zoom in or out, flip the image 
upside down, reverse the image, or save the fax as a file. (Faxes are graphics 


images that can't be edited except with drawing or graphics editing packages). 


Viewer - [888-8888] 
File Edit View Options 


This is a test fax sent from Windows Write. | can 
send faxes from this program or from any other 
Windows program that can print. 


Chris Miller 


B 
[| [>| 
Page 2 of 2 Viewing: Actual Size, 100% Zoom 


The View program's main window 


[5] 
[NOTE] 


Faxes are graphics 
images that can take 
up alot of space on 
your hard disk. When 
you're finished viewing 
a fax, print it if 
necessary and then 
delete it. 
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Explore the View program all you want. When you're finished, choose Exit 
from the View program's File menu. 


Delete the fax and exit 

When you return to the FAXability manager window, the entry for the fax is 
still highlighted. Because this was just a test fax, delete it so it won't take up 
space on your computer's hard disk. With the entry highlighted, click on the 
Delete button. 


Exit the FAXability manager by choosing Exit from the File menu. 
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Where to go next 

If you've gone through the previous section, you've already figured out the basics 
of FAXability. Now it's time to start using the product for real. Send faxes, receive faxes, 
and experiment with the menus. 

If you can't figure out how to do something, or if you don't understand how a 
feature works, try the on-line help. 

If you're still confused, refer to Chapter 3. It contains a list of topics organized 
alphabetically. You don't need to read the entire chapter; just look up the topic you 
need. 
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Reference 


This chapter is a reference for the tasks you can perform with FAXability. The 
tasks are arranged alphabetically for easy access. 

You don't need to read this chapter from beginning to end. Instead, just look up 
the specific topics you need. 


Busy signal 

If the faxmodem can't get through on the first try, it will try several more times 
before giving up. 

If you have an PureData Class 1 faxmodem or a non-PureData faxmodem, the 
FAXability INSTALL program lets you select the number of times your faxmodem will 
retry (choose the Advanced Setup button on the Initial Setup menu). 

If you have another PureData faxmodem (such as the SatisFAXtion Modem/200 or 
SatisFAXtion Modem/400), your faxmodem's SETUP program lets you select the retry 
count. Five retries is the default. Your faxmodem's installation guide explains more 
about running SETUP. 

If you're a NET SatisFAXtion user, see your LAN administrator to set the retry 
count. 


Button bar 

By default, whenever a log is displayed in the FAXability manager window, a button 
bar appears above the topmost log. The button bar is a row of buttons that help you 
easily work with the entries in your logs. 

You can control whether the button bar appears by choosing Button Bar from the 
Options menu. If you decide not to display the button bar, you perform the same 
functions by choosing from the manager's Edit menu. 


CHAPTER 3 
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S | So O> 


View Details Forward |Reschedule| Save As 


Starts the View program to — 
display received faxes. 


Shows more details about 
the highlighted entries. 


Forwards the highlighted 
received faxes. 


Reschedules outgoing faxes 
that are scheduled to send 
in the future, were halted, 
or that failed to send. 


Stores the faxes associated 
with the highlighted entries 
in files. 


Prints the faxes associated 
with the highlighted entries. 
Applies only to received 
faxes. 


Deletes the highlighted entry 
or entries from the log. If an 
entry represents a received 
fax, the fax is also deleted. 

If the entry represents a fax 
scheduled to send in the 
future, the fax is canceled. 


Button bar 


Canceling a send 
B To cancel a fax that you're sending, start the FAXability manager and double-click 
Emoten ide the status icon. This displays a dialog box that lists the status of the current event. 

From the dialog box, pick either Delete or Halt to cancel the fax. Delete cancels 
the current fax and, if you're sending to a group or to multiple individuals, those faxes 
that haven't yet been sent. 

The Halt button appears only when sending from an application (not when 
sending a file or a cover page from the FAXability manager) and only when sending to 
a single individual. It stops sending the fax, but it saves the fax data in a file and 
creates an error entry for the event in the Outbox log. 

You can resend a halted fax by highlighting its 
entry in the Outbox log (or in any other custom log 
you've created) and choosing the Reschedule button. 
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If the current event is a send to a group or a send to multiple individuals, Delete 
cancels all the faxes, even those that are still pending. 

To cancel individual pending events, highlight their entries in the Outbox log or in 
one of your custom logs. Then choose the Delefe button. 


Cover page 

FAXability can send a cover page with your faxes, or you can use the FAXability 
manager to fax just a cover page. The cover page includes a heading, a logo, To and 
From information, and an optional note. You can decide whether or not to include a 
cover page (and what logo to use) by choosing the Options button on the FAXability 
Send Fax window. 

You can send a cover page as the only page of your fax by starting the FAXability 
manager and choosing Fax Cover Page... from the Transmit menu. See page 46 for 
more information. 

The logo must be a black-and-white PCX file no more than 1712 pixels (8.56 
inches) wide by 800 pixels (four inches) long. 

The text information included on a cover page can be as much as 36 lines of about 
50 characters each. The text always appears in a standard fixed font. You can't change 
the typeface or size of the characters or the layout of the page. 

The format of a faxed cover page is as follows: 


| Delete | 
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logo 


routing: 


cover 


page 
text 


PC-1295 


Cover page format 


Current connection 

Instead of having your faxmodem dial or answer the telephone, you can send or 
receive a fax using a phone connection you've already established. This can be useful 
when you need to talk to telephone operators before getting a connection (such as 
when calling internationally or from hotels). 

To use a current connection, you must use a telephone connected to your 
faxmodem's phone line, and the person at the other end must have both a telephone 
and a faxmodem (or fax machine) on the line. 
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Sending using the current connection 

To send using the current connection, choose Options from the Send Fax 
window. Then click the Current Connection radio button. Choose OK to exit the 
Options window and Send to send the fax. 

Choosing Current Connection causes FAXability to discard all names from your 
Send List (because it will be sending to the current connection, not dialing other 
numbers). While Current Connection is selected, you won't be able to add recipients 
to the Send List. 

When you choose Send, FAXability generates the fax and queries you for 
permission before it starts sending. This pause gives you the opportunity to dial the 
phone, speak to anyone you need to communicate with, and wait for the fax machine 
on the other end to be ready to receive. So you can completely prepare your fax (print 
your document to the FAXability printer driver, choose Current Connection, and 
choose Send) before you even dial the phone. 


Receiving using the current connection 
To receive a fax using the current connection, start the FAXability manager and 
choose Receive on Current Connection from the Transmit menu. 


Deleting faxes and log entries 

To delete a fax you've received, highlight its entry in the Inbox log (or custom log 
you've created) and choose the Delete button. This deletes the entry in the log. It also 
deletes the data that makes up the fax unless you've saved the fax. To save the fax, 
choose the Save As button first to save the fax in a file of your choice. 

Deleting entries from other logs works the same way. Highlight the entry and 
choose the Delete button. 


Forwarding received faxes 

FAXability lets you easily send the faxes you receive to others. This process is called 
forwarding. 

To forward a received fax, first start the FAXability manager and make sure the 
Inbox log is displayed (double-click its icon if it isn't displayed). Then highlight the 
Inbox entry for the fax you want to forward and choose the Forward button. The Send 
Fax window appears to let you address and send the fax. 

When you forward faxes, you can include a cover page note, but you can't edit or 
change the body of the fax. 


Schedule 
[0] Immediate 
® Current Connection 
© Schedule For: 


02:06 pm 
04/21/92 


Setting Current 
Connection in the 
Options dialog box 


[HINT] 


When sending using a 
current connection, 
you can save time 
and connection 
charges by printing to 
the FAXability driver, 
choosing Current 
Connection, and 
choosing Send before 
you dial the phone. 
FAXability pauses 
before sending to give 
you a chance to dial. 


Transmit 
Fax Cover Page... 
Scan and Fax 


Fax Saved Files... 
Receive on Current Connection 


Choosing Receive on 
Current Connection 
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Groups 

A group is a phonebook entry that contains one or more individuals. Groups are 
useful when you often send a fax to the same group of people. Instead of picking each 
name from the phonebook, you can just pick the group name. FAXability 
automatically sends the fax to everyone in the group. 

These rules apply to groups: 

e — Groups are composed of individuals. So before adding a person to a group, 

you must create an individual entry for that person in the phonebook. 
e A group can have no more than 100 members. 
e  Agroup can contain only individuals, not other groups. 


Creating groups 
To create a new phonebook group, first display the Phonebook dialog box (use one 
of these methods): 
e From the FAXability manager, choose the phonebook icon or choose 
Phonebook from the Window menu. 
e From the Send Fax window, choose the Open >> button and then the 
Edit Phonebook button. 


From the Phonebook dialog box, choose the New Group button. Name the group 
and add entries as the illustration shows. 


Modifying and deleting groups 

To modify an existing group, display the Phonebook dialog box as described above. 
Highlight the entry you want to change and choose the Modify button. You can add 
and delete members as the illustration shows. 

If you want to delete the group instead of modifying it, choose the Delete button 
instead. Deleting a group doesn't affect the individual members; it just removes the 
group name. 
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File Edit 


Phonebook Members: 


[Vendors] 


Group Members: Audrey Whitfield 


Chuck Bradford EAE ces 


Chuck Pergiel i 

Elliot Leonard ipei 
Kathy Doherty Karen Hafnel 
Peter Adamson Kathy Doherty 
Tena Hoke Peter Adamson 
Tracy Petrie Rob Meadows 


Steve Armbrust Steve Armbrust 


Tena Hoke 
Tracy Petrie 


The list of group members. You create 
this list by highlighting phonebook 
entries and choosing ««Add. To 
remove a member from the group, 
highlight it here and click Remove. 


Highlight the names you want to add to 
the group. 


Click here to add members to the group. 


Click here to save the group in the 


The name of your group. You must name phonebook. Group entries appear in 
the group before you can save it. brackets ( ) in the phonebook list. 


Logos 
A logo is a graphics image (stored as a monochrome PCX file) that you can include CREATING 
LOGOS 


For more information 
on creating your own 
per cover page. logos, refer to 


You can create your own logo files by scanning images, by using a graphics Appendix A. 


at the top of your fax cover page. You can have as many logo files as you like (such as 
one for your company and one for your department), but you can use only one logo 


package, or by combining the two. However, every logo file must adhere to these 
specifications: 

e Graphics file in PCX format. 

e Black and white (single color plane). 
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e — 200 dots-per-inch resolution. Scanning programs and graphics packages 
typically create images at 300 dpi, but fax machines produce images at 
about 200 dpi. To avoid this conflict, save the image at 200 dpi (or lower). 

e No more than 1712 pixels (8.56 inches) wide and 800 pixels (four inches) 
long. 


A representation of the logo is displayed at the top of the FAXability Send Fax 
window. To change the logo, choose the Options button, choose Select Logo..., and 
then pick the file that contains your logo. 

You can also change the logo from the FAXability manager. Choose Fax Sefup 
from the Options menu. 


Logs 

Logs contain information about the faxes you send and receive. By default, there 
are two logs defined in the FAXability manager — the Inbox log and the Outbox log. As 
its name implies, the Inbox lists incoming faxes — those you've received from others. 
Likewise, the Outbox lists outgoing faxes — those you've already sent and those that 
are waiting to be sent. Both the Inbox and Outbox logs can contain entries for errors, 
if some error prevented the fax from being sent or received. 

Initially, only the Inbox log appears when you start the FAXability manager. The 
Outbox log is reduced to an icon. You can maximize the Outbox log by double-clicking 
its icon. You can reduce the logs to icons by clicking on their minimize buttons. 

There are two different icons used for logs — one representing a full log and the 
other an empty log. If there are no entries in the log, the empty icon appears when the 
log is minimized. Otherwise the full icon appears. 
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Inbox log contents 


Status 


xRecuError 29-May-91 9:48am 
Unread 15-May-91 2:19pm 
Unread 15-May-91 9:14am 


Unread 14-May-91 10:11am 

Unread 14-May-91 10:01am 

Unread 8-May-91 2:57pm 

Unread 8-May-91 2:57pm 

Read 6-May-91 3:57pm 
Drea 


eannnan ros 


Example Inbox log 


In the Status field, an asterisk means that an error occurred. The other fields are 


self-explanatory. 


Outbox log contents 


Status Date 

Pending 7-Apr-93 11:64am 
Pending 7-Nov-92 11:86am 
Pending 7-0ct-92 11:85am 


Sent 2-Apr-92 
Sent 13-Dec-91 
xSendError 16-Dec-91 


Sent 18-Dec-91 
xSendError 16-Dec-91 


-—- 02090 — NO IO IND ID 


Example Outbox log 


Window 
Tile Top to Bottom 
Tile Side by Side 
Cascade 
Arrange Icons 


1 Phonebook 

2 Faxmodem: Idle 
v 3 Inbox 

4 Outbox 


In the Status field, an asterisk means that an error occurred. Other fields are self- 


explanatory. 


Arranging logs on the screen 
The logs reside within the FAXability manager window. You can arrange how the 
logs fit in the window by selecting from the manager's Window menu. 


Arranging logs and 
icons 
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New Log... Alt«Ins 
Log Properties... 

Delete Log Alt«Del 
Print Log... 


Exit 


Changing what the 
logs display 


Fill in the name of the log 
here 


Check the direction (incoming 
or outgoing faxes) and status 
of events to include in the log. 


Click one of these buttons 
to check the items that are 
appropriate for the defauit 
Inbox or Outbox log. 


Click these radio buttons to 
select the order in which the 
entries will appear in the log. 


You can arrange logs from top to bottom (Tile Top to Bottom), left to right (Tile 
Side by Side), or overlapping (Cascade). Top to Bottom is appropriate only if your 
FAXability Window is large enough to contain at least one line of each log. 


Changing what the logs display 
By default, the Inbox log displays all information about incoming events. The 
Outbox log displays similar information about outgoing events. But you can change 
what each of the logs displays and you can even create additional logs to give you 
different views of your events. 
To change the type of information a log displays: 
[1] Make the log the active log (by clicking on an entry in that log). 
[2] Choose Log Properties...from the File menu. 
[3] Fill in the Zog Window Properties dialog box to indicate the kinds of 
events you want to see in that log. 


Log Window Propertics 


| 


o 


Status: 


Direction: [Si Bead 
d O unread 
EI Incoming Z Sent 
© Outgoing © Pending Default InBox 


D3 Error/Abort 


Default OutBox 


Sort Events By: Sort Di ti 
rt Direction: 
© Time S = 


© Sender/Recipient © Nowort First 
O Status © Newest Last 


Changing what a log displays 
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By changing the properties of the logs, you can restrict what they show (for 


example, only completed events, only pending events, or only errors), or you can 
make them show more (for example, information about both incoming and outgoing 
events). 


REFERENCE 


CHEAP ESR 23 


Creating new logs 

In addition to the logs available initially with the FAXability program, you also can 
create your own logs. For example, if you'd like to see information about errors only or 
unread received faxes only, you can create a log that displays just that information. 

To create a new log, choose New Log... from the File menu. Then fill out the Log 
Window Properties dialog box with the name of your new log and what you'd like that 
log to display. 

Displaying information in one log doesn't prevent you from displaying it in 
another. By creating multiple logs, you can display as much information as you want 
in as many ways as you want. But if you delete an entry from one log, it disappears 
from all the logs in which it was displayed. 


Getting more details about log entries 
To see more details about a log entry, highlight that entry and choose the Details 
button. 


Deleting log entries 

To delete a log entry, highlight that entry and choose the Delete button. The entry 
will be deleted from all logs which contain the entry. 

If you delete an entry for a received fax, the fax will also be deleted (unless you've 
saved the fax to a file). 


Deleting logs 

You can delete any logs, even the default Inbox and Outbox logs. Deleting a log 
doesn't delete the entries in the log. Rather, it deletes that particular view of log entries 
that you created and it removes the icon from the manager window. 

To delete a log, choose Delete Log from the File menu. 


Printing logs 

To print the entries in a log, make it the current log (by highlighting an entry in it 
or by clicking on its icon). Then choose Print Log from the manager's File menu. The 
same dialog box appears as when you print faxes (see page 39). Be sure to choose an 
actual printer (not the FAXability printer driver). 

Printing the logs prints the entries in the log, not the contents of any faxes. 


AlttIns 


New Log... 
Log Properties... 
Delete Log 
Print Log... 


Exit 


Alt+Del 


Creating new logs 


[HINT] 


To see at a glance 
whether you've 
received new faxes, 
create a special log 
containing only unread 
incoming faxes. Then 
minimize that log to an 
icon. When new faxes 
arrive, the full icon will 
be displayed. After you 
read the faxes, the 
empty icon will 
appear. 


[HINT] 


To easily delete all error 
entries from your logs, 
create a log 
containing just error 
events. Display that 
log, choose Select All 
from the Manager's 
Edit menu, and then 
choose the Delete 
button. 
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Phone numbers 

The following table lists characters you can include in the phone numbers you 
dial. These characters can appear in the Fax# box and in the Prefix and Suffix boxes. 
Depending on your faxmodem, this list might not be complete. See your data modem 
manual for more information about phone number characters (sometimes called dial 
modifiers). Characters that your faxmodem doesn't support (such as parentheses or 
dashes) are ignored, so you can include them in phone numbers for readability. 


Phone number digits: area code and phone number, plus access 
codes for an outside line (such as "9") and "1" for long distance. 


Pause. Use a comma to include a pause when dialing (such as 
waiting for a tone for an outside line). 
1 


Pulse dialing. Use this to force the faxmodem to use pulse dialing 
if pulse dialing isn't the default. 
Tone dialing. Use this to force the faxmodem to use tone dialing if 
tone dialing isn't the default. 

Wait. Use this to wait for a dial tone before continuing dialing. 
Dialing continues if the dial tone doesn't occur in 30 seconds. 
Notes 1) Be sure to include a comma (,) after an access code — for example: 9, 1 (503) 222-2222. 2) 


If you want to override the default dialing mode, you must enter the appropriate character (P or T) 
before entering the rest of the number. Example: to pulse dial the number 555-5555, enter: P555-5555. 


You can include a maximum of 46 characters in the numbers you dial. This 
includes the number plus any prefix and suffix characters. See page 36 for more 
information about prefixes and suffixes. 
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Phonebooks 


Phonebooks are files that contain alphabetized lists of people (and groups of 
people) and their phone numbers. Phonebooks make sending faxes easier because 
instead of typing the phone number each time you send, you can pick names from 
the phonebook. Each phonebook can contain up to 999 entries. 

An entry in a phonebook can represent either an individual or a group of 
individuals. Groups are convenient when you send the same documents to several 
people. By having all their names in one group entry, you can send a document to all 
of them in one step when you pick the group name from the phonebook. 


Selecting from the phonebook when you send faxes 

From the FAXability Send Fax window, there are two ways to select names and 

numbers from the phonebook. 

e If phonebook name matching is turned on (it's on by default), start typing a 
name into the 7o box. Type the name as it appears in the phonebook. That 
is, if Chris Miller's name appears in the phonebook as "Miller, Chris," start 
typing it that way. FAXability fills in the rest of the name and the phone 
number as soon as you've typed enough characters for it to recognize the 
name. Then simply click on the (7) button or press to add the 
name to your Send List. 

If phonebook name matching is off, you must select from the phonebook as 
described in the next bullet. 

e To select from the phonebook, choose the Open > > button. When you do, 
the window expands to display the phonebook. You can pick entries directly 
from the phonebook by double-clicking on the names or by highlighting 
them and choosing the (+) button. 


Adding names to the phonebook when sending 

When sending, you can quickly add names and phone numbers to the 
phonebook. After filling in the names and phone numbers in the Send Fax window, 
highlight the entries you want to add in the Send List and then choose the Add To... 
button. This places all the highlighted names and fax numbers (but not prefixes or 
suffixes) into the current phonebook. To edit the entry further, choose the Open > > 
. button and then the Edit Phonebook button. 


DISABLING NAME 
MATCHING 


To turn off phonebook 
name matching, start 
the FAXability 
manager and choose 
Fax Setup from the 
Options menu. Or, 
choose Print Setup 
from any Windows 
application. Highlight 
the FAXability on 
FAXMODEM entry and 
choose Setup. 


Click here to 
choose names 
from the phone- 
book. 


Click here to 
add names 
from the Send 
List to the 
phonebook. 
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= FAXability - Send Fax 


ne | = 


Send [Alan Gantz 9,555-5555 


l. To quickly add a name to 
the phonebook, first high- 
light the name in the 


Send List. List [Alyson Miller 3. 888-8888 i 
Greg Lang 9444-4444 
fa Steve Packer 9777-1711 
2. After highlighting a name: 


Click here to add it to the 
phonebook. 


Note: |Attached is a copy of the sales report for the first 


quarter. Please get back to me if you have 
questions. 


X Cancel | Z Options | 2 Help 


Adding names to the phonebook 


Editing the phonebook 
You can edit a phonebook to add entries (for new individuals or groups), modify 
entries (to change names or phone numbers), or delete entries (to remove people you 
no longer call). There are three ways to access the current phonebook for editing: 
e When you're sending a fax and the FAXability Send Fax window appears, 
choose the Add To... button to add the name and number of someone 
you're sending to. 


For complete editing capabilities while sending a fax, select the Open > > 


button to display more phonebook information and choose the Edit 
Phonebook button. 
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e Start the FAXability manager and open the Phonebook icon or choose 


Phonebook from the Window menu. 


In either case, the following dialog box appears to let you edit the phonebook. 


Click here to add a new person 


to the phonebook. 


This area contains detalled 
information about the high- 
lighted individual or group. 
You can change this infor- 
mation only after you click 


Phonebook 


Click here when you're 
finished with the phonebook. 


To modify or delete an entry. 


highlight it and click the 
Modify or Delete button 


Entries in brackets represent 


the Modify button. groups. 
= Phonebook - [WEST-USA.PB] 
File Edit 
dbook Members: 
Name: Chuck Bradford [close | [Vendors] a 
ils: Audrey Whitfield 
ERY Details: "Chuck Bradford 
Faxtt: | 888-8888 Chuck Pergiel 
Voicett: [888-7777 Elliott eonare 
Comment: | Superior Management Inc. — Karen Rafnel 
^" Kathy Doherty 
Peter Adamson 
[ues h [Pob Meadows 
Steve Armbrust m 
[ Dee |] | [Tracy Pet 
Tracy Petrie E 


Click here to create a new group. 


Group members must already 
be in the phonebook. 


Click here to modify an exist- 
ing individual or group entry. 


Click here to delete the high- 
lighted entry from the phone- 
book. 


Editing the phonebook 


(35) 


CHAPTER 3 


REFERENCE 


New Phonebook 


Open Phonebook 
Print Phonebook 


Choosing New 
Phonebook 


Dialing 


Oo Prefix 
CO Suttix 


Setting the dialing 
prefix and suffix in the 
Options dialog box 


[NOTE] 


If you've set up a prefix 
or suffix, those 
characters 
automatically appear 
as part of the phone 
numbers that appear 
in the Send Fax 
window's Send List. If 
you see characters in 
the Send List you didn't 
type and don't want, 
choose Options and 
turn off the prefixes 
and suffixes. 
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To create a new phonebook, start the FAXability manager and choose Phonebook 
from the Window menu. Then from the File menu, pick New Phonebook. Once you 
enter a name for the phonebook, you can start adding entries. 


Switching phonebooks 

There are two ways to switch to a different phonebook. 

e From the FAXability manager, double-click the phonebook icon or choose 
Phonebook from the Window menu. Then from the File menu, pick Open 
Phonebook. j 

e From the Send Fax window, choose Open > > to display the phonebook 
area, and then choose Switch Phonebooks. 


Deleting phonebooks 
Phonebooks are ordinary files. You can delete them just as you would any other 
file on you computer. 


Prefixes and suffixes 


FAXability lets you specify prefixes and suffixes to add to the beginning and end of 
phone numbers. This feature is useful when you take your computer to different 
locations (for example, to your home where you don't dial a 9 to get an outside line or 
to a different area code) or when you need to place sensitive information (such as 
credit card numbers) in the dial string. 

For example, suppose you use your computer at work and at home. At work, you 
need to dial a 9 and wait for a dial tone to get an outside line. At home, you don't. In 
your phonebook, you could list the phone numbers without any codes for getting an 
outside line. When you use the computer at home, pick from the phonebook and 
don't bother with a prefix. When you use the computer at work, pick from the 
phonebook and set up a prefix with the characters "9," ("9" for the outside line and 
the comma to wait for the dial tone). 

To set up and activate prefixes or suffixes, choose Options from the FAXability 
Send Fax window (or from the FAXability manager, choose Fax Setup from the 
Options menu). Then click the prefix and/or suffix checkbox and fill in the prefix and 
suffix characters. 


REFERENCE 


CHAPTERS 


Printer setup options 

You can change the default FAXability printer setup options in either of these 

ways: 

e Access the Windows Control Panel and choose Printers or choose Printer 
Setup from the File menu of most Windows programs. For example, from 
the File menu, choose Printer Setup... Highlight the FAXability on 
FAXMODEM entry and choose the Sefup... button. When the FAXability 
Setup menu appears, change the settings as you wish. 

e From the FAXability manager, choose Fax Setup from the Options menu. 


In either case, the Printer Setup dialog box appears, enabling you to change the 
settings. 


PostScript Printer on LPT1: 
[PostScript Printer on LPT 2: 


HP LaserJet IIl on None 


l. Highlight the FAXability on 


FAXMODEM entry. 
2. Then click here 


Changing printer setup options (choosing Setup) 
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Click here to choose the 
size of the faxes you send. 


Click here to choose the 
resolution (quality) of faxes 
you send 


Click here to choose the 
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FAXabilty on FAXModem 


Paper Size- [Letter (8% x 11 in) 


Resolution: 


Fine (200 x 200 dpi) E 


Orientation 
© Portra 


© Landscape 


Cancel 


orientation of the letters on 
hepege Oo — m—————— — — 
Click here to choose which Dialing Options CJ Use Cover Page 


logo to use on your cover 
page 


Type any numbers or dial- 
ing modifiers (such as "9," 

for an outside line) to be 
automatically inserted at the 
beginning (prefix) or end 
(suffix) of every number you 
dial 


Check here to send a cover 
page with every fax 


Check here to include the 
logo on the cover page 


Check here to let FAXability 
fill in names from the 


phonebook as you type them 


Unchecking this means you 
must pick from the phone- 
book directly (or type entire 
names and numbers). 


Check here to let FAXability 
automatically answer the 
phone. 


Prefix: 


D] Use Logo 


ge. [ed 


DX] Phonebook Name Match 
[ ] Auto Answer Calls 


Changing printer setup options (Fax Setup dialog box) 
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Printing faxes 
To print a received fax, start the FAXability manager and highlight the fax's entry in 


the Inbox log. Then perform one of the following actions: 
° Choose the Print button (or choose Print from the Edit menu). 
e Choose the View button to view the fax. From the View program's File 
menu, choose Print... 


In either case, the following dialog box appears. 


Click here to select how much 
of the fax to print. If you've 
highlighted text in the View 
program before choosing 
Print, you will also see 

"Current Selection" as a 
choice. 


Print Fax 


Cancel 


© Pages: (ml to: (= 


C Maintain Aspect Check here to print the fax 
exactly the size it would 
appear on a fax machine, 
cropping the edges if neces- 
sary to avoid the printer's 
non-printable regions. 
Uncheck to make the entire 
fax page fit in the printer's 
printable region, shrinking or 
enlarging the fax as needed. 


Current Printer: 


HP LaserJet IIl on LPT1: +] 


Cick here to choose the 
printer. 


Printing a fax 


Receiving faxes 
Your faxmodem can receive faxes as well as send them. If your faxmodem's auto 
answer feature (or fax software's autoretrieve feature) is on, you don't have to do 
anything to receive faxes — except have your computer turned on when they arrive. 
Your Inbox log contains entries for all the faxes you receive. To access the Inbox Qe 
log, start the FAXability manager. If the Inbox log is minimized, double-click its icon. inbox 
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Inbox 


SAVING 
MULTIPAGE 
FAXES 


Many graphics file 
formats support only 
single-page files. If you 
save a multipage fax in 
one of these formats 
(PCX or TIFF), FAXability 
saves each page in a 
separate file. For file 
names, it uses the first 
six characters of the 
name you enter and 
appends a two-digit 
number (from 00 to 99) 
to the end. 
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From the FAXability manager, you can view, save, print, delete, or forward your 
received faxes. Highlight the entry in the Inbox log and choose the appropriate button. 

FAXability gives you a visual hint that received faxes have arrived. If the FAXability 
manager is running but minimized, the program icon blinks. It blinks at a slow rate 
(about once every two seconds) to indicate that a fax has arrived. The blinking stops 
once you maximize the manager. The program icon blinks at a faster rate while a fax 
transmission (either a send or a receive) is in progress. 

When the FAXability manager is maximized, the status icon blinks in the same 
manner as the program icon. 


Rescheduling faxes 

You can reschedule faxes that you've set up to send in the future. You can also 
reschedule faxes that didn't get sent because of errors (such as busy signals or bad 
connections). To reschedule, start the FAXability manager and display the Outbox log. 
Highlight the entry of the fax you want to reschedule and choose the Reschedule 
button. The Send Fax window will appear to let you reschedule. 

If FAXability can't reschedule the fax, (because the fax data is no longer stored on 
your computer, for example), the Reschedule button will be grayed. 


Saving faxes you receive 

With FAXability Plus, you can save the faxes you receive in one of several 
graphics formats. 

To save a received fax, start the FAXability manager and highlight the fax's entry in 
the Inbox log (if the Inbox log isn't displayed, double-click its icon). Then choose the 
Save As button. You can also access the Save Fax As dialog box when viewing the fax. 
From the View window, select the File menu and then Save As.... In either case, the 
Save Fax As dialog box appears. 

When you fill in the Save Fax As dialog box, choose the file format of the saved 
file before entering the file's name. FAXability won't let you save if the format and the 
file extension don't match. 
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When you save faxes, FAXability creates a new file with the name you specify. But 
it also keeps the original fax on your computer. To conserve disk space, delete faxes 
(by highlighting the entry in the Inbox log and choosing the De/efe button) after 
saving them. 


Save Fax As 


File Name: Directories: 


c:\misc 


Cancel 


File Format: 
Image ->CAS PCX: ZSoft Image 


In this area, select whether to 
save all the fax or only some 
of its pages. 


Pick the drive and directory 
to contain the file here. 


Click here to choose the for- 
mat of the saved file. If you 
have FAXability Plus, you can 
choose from several graphics 
formats. If you have FAXability 
Plus/OCR, you can also save 
the text of your faxes in ASCII 
or in one of several popular 
application file formats. 


Type the name of the file here. 
FAXability fills in the exten- 

sion based on the file format 
you choose, so choose the 
format before typing the file 
name. 


Saving received faxes 
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[NOTE] 


FAXability tries to set 
the scanning options 
to values that are 
appropriate for faxes. 
However, some 
manufacturers’ 
scanning dialog boxes 
reset these values. 


Whenever you choose 
Scan and Fax, make 
sure the resolution is set 
to 200 dpi. Also make 
sure to scan ata 
black-and-white or 
black-and-white 
halftone setting. Do not 
choose color or black- 
and-white gray-scale. 


If you choose values 
that are inappropriate 
for fax machines, 
FAXability will return an 
error, and you'll need 
to reset the values and 
rescan. 


[HINT] 


If you have an HP 
scanner, you can 
create custom print 
paths to refer to 
specific output 
devices. Create one 
especially for faxing 
(200 dpi resolution) 
and you can easily 
switch to it. See your HP 
documentation for 
more information. 
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Saving faxes you send 

To save a fax in addition to or instead of sending it, choose the Options button 
from the Send Fax window. Then choose Save To File..., specify a file name, and 
choose OK. 

FAXability won't save the file immediately. Instead it waits until you choose Send 
or Cancel (this lets it save time by generating the fax image just once). If you decide to 
choose Cancel instead of sending the fax, the program will ask if you still want to save 
the file. Choose Yes if you want to save the file. 

The faxes you save are stored in DCX format (which is a multipage PCX format), 
even if they are one-page faxes. Only the body of the fax is saved, not the cover page. 


Scanning and faxing 

FAXability supports the TWAIN interface for scanning devices. If you have a 
scanner that includes a TWAIN device driver, you can access the scanner from within 
FAXability. Contact your scanner manufacturer to see if a TWAIN driver is available for 
your scanner and for installation instructions. 

To access the scanner from FAXability, start the FAXability manager and choose 
Scan and Fax from the Transmit menu. You then have two options. 

Be sure to choose Select Scanner... first to set up the software for the correct 
scanner. Then choose Scan Image... to scan an image. You'll see a dialog box that lets 
you set other scanning options. This dialog box varies depending on the scanner you 
have. To make sure the image is suitable for faxing, set your scanning options for a 
black-and-white image at 200 dpi resolution. Color (or gray-scale) and other 
resolutions are not appropriate for sending to fax machines. 

When the scanned image is to your liking, accept the image by choosing Done or 
Final or a similar button on your scanner's dialog box. A FAXability dialog box appears, 
giving you the choice to view the image using the View program, scan the next page, or 
send the scanned image as a fax. 


Transmit 


Fax Cover Page... 
Scan and Fax Scan Image... 
Fax Saved Files... Select Scanner... 


Receive on Current Connection | 


Choosing from the Transmit menu 
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Scheduling faxes 

Scheduled faxes are those that you set up to be sent in the future. To schedule a 
fax, choose the Options button from the Send Fax window. Then click the Schedule 
For radio button and set the time and date you want to send the fax. For the fax to be 
sent at the time you specify, your computer must be running then. You don't have to 
be running Windows, but your fax software drivers must be loaded. 

By default, a list of your scheduled events appears in the Outbox log with the 
status of "Pending." 


Sending faxes 

There are four ways to send a fax with FAXability: 

e Open a document with any Windows application and print the document to 
the FAXability printer driver. 

° Use the FAXability manager to quickly compose a single-page fax (a cover 
page with up to 36 lines of text). 

e Use the FAXability manager to send a file that's saved in PCX, DCX, or ASCII 
format. 

° If you have a scanner that supports the TWAIN interface, use the Scan and 
Fax feature (described on page 42). 


Sending a fax from a Windows application 

To send a fax from a Windows application, first make sure that the FAXability 
driver is set up as your current printer. You can do this by selecting Printer Setup... 
from your application's File menu. 

Then choose Print from your application's file menu. Select the printing options 
you want (but choose only one copy, even if you plan to send the fax to several 
people). When you choose OK, the Send Fax window appears. 

When you send, you can either type the name and phone number of the recipient 
or choose from a phonebook of names and numbers. 
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Schedule 
O Immediate 
[0] Current Connection 
(€ Schedule For:) 
02: 06 pm 


04/21/32 


Scheduling a fax 


Your application's 
| File menu (this one's 


from Microsoft Word) 


Open... Ctrl4Fl2 


Close 


Shift«F12 
F12 


Save 
Save As... 
Save AII 


Find File... 


Summary Info... 
Template... 


Print Preview 
Print... Ctrl+Shift#F12 
Print Merge... 
Print Setup... 


Alt«FA 


1. Choose Print 
Setup to change 
the current printer 
to FAXability on 
FAXMODEM. 


2. Choose Print to send the 
fax. 


Sending a fax from a 
Windows application 
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A preview of your logo 
file (smaller than it will 
appear when faxed). 
Choose Options to 
change. 


Your name goes here. 


From: [Chris Miller er. 
Person you're sending to lo:  |Greg Lang ] [444-4444 
i Send x 
(maximum of 31 characters). iper Frese ERN 


The program will try to fill 

in this field with a matching 
name from the phonebook 
as you type. But you can 
also enternames that aren't 
in the phonebook. Click 
Open»» to see the phone- 
book and pick from it. 


FAXability - Send Fax 


Click here when you're 
done addressing your fax. 
The fax will be sent 
immediately (unless 

you schedule it for later 
by choosing Options.) 


5, FAXability 


Note: [Attached iz a copy of the sales report for the first 
quarter. Please get back to me if you have 
questions. 


Chris 


F0 Send Z Options 


X cence] 


Click here to see the phonebook 
and pick names frorn it. 


Click here to add the current name 
(or a name you highlight in the senc 
list) to the phonebook. 


Phone number to call (maximum 
of 46 characters including prefix 
and suffix). If the name is in the 
Phonebook (and name matching 
is on), the program fills in this field. 


List of people you're sending 
this fax to. Click + to add the 
current name te the list. Click 
- to remove a highlighted 
name from this list. 


You can type a cover page 
note here (up to 36 lines 
of about 50 characters each). 


Click here to schedule the fax 
or change other options. 


FAXability Send Fax window 
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FAXability - Send Fax 


From: [Chris Miller Foxit: 
Yo: Karen Rafnel ] [333-3333 
Send [Alan Gantz 93.555-5555 


List: Alyson Miller 3. 888-8888 
Steve Packer 9.777-7777 


Attached is a copy of the sales report for the first 
quarter. Please get back to me if you have 
questions. 


Chris 


30 Send | X Cance! | @Qptions | 4 Help | 


Switch Phonebooks... 


Edit Phonebook... 


IWEST-USA.PB 


[Vendors] 
Audrey Whitfield 

Chuck Bradford 

Chuck Pergiel 

Elliot Leonard. 

Karen Raine! 

Kathy Doherty 

Poter Adamson 

Tena Hoke 

Tracy Petrio | 
Fant: 


333-3333 


Voicell- 


333-2222 


Comments: 


Interface Associates Inc. 


Click here to pick from a dif- 
ferent phonebook. 


Click here to add or change 
entries In the phonebook, 


List of names In the phone- 
book. Highlight the name you 
want. Then double-click or 
choose 4. You can choose as 
many as 100 names. 


Detalls about the highlighted 
phonebook entry. 


Selecting names from the phonebook 


Send options 


Unless you specify otherwise, the fax you send will be sent immediately and with a 


cover page. Choose the Options button to change these settings or to specify other 


options. 
When you choose Options, the following menu appears. 


$Z Options... 


Click here to 
see more Ser 
options. 
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Click here to change the logo 
that will appear on the cover 
page. 


Dialing 
Check here to add dialing EX) Prefix 
prefixes or suffixes to num- O Suffix 


bers in the send list. For 
example, adding a "9," pre- 
fix to get an outside line. 


Click here to schedule your: 
send for some time in the 
future. You can select the 
date and time to send. 


Choose whether to include 
a cover page (and if so, a 
logo) with your fax. The 
cover page also includes 
To and From fields and a note. 
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Options 


Click here to save the fax to 
a file instead of or in addition 
to sending it. The file is saved 
in .DCX format. 


Schedule 
@ Immediate 
© Current Connection 
© Schedule For: 


Click here to send immediately. 


Click here to send over the 
same phone connection that 
you're now using to talk to 
someone. 


Click these buttons to scroll 
the date and time for future 
sends. Highlight the hours, 
minutes, day, month, or 
year to select that item for 
scrolling. 


EI Use Cover Page 
Use Logo 


Send options 


Transmit 
Fax Cover Page... 
Scan and Fax + 
Fax Saved Files... 

Receive on Current Connection 


Choosing Fax Cover 
Page 


Transmit 
Fax Cover Page... 
Scan and Fax 
Fax Saved Files... 


Receive on Current Connection 


Choosing Fax Saved 
Files 


(46) 


Sending a cover page from the FAXability manager 

With the FAXability manager, you can prepare a cover page and send it as a single- 
page fax. To do this, start the FAXability manager and choose Fax Cover Page... from 
the Transmit menu. The FAXability Send Fax window appears, which you can fill out 
with the appropriate information. Select Send when you're ready to send the fax. 


Sending a file as a fax 

With the FAXability manager, you can pick one or more files and send them as 
faxes. The files must be in PCX, DCX, or ASCII format (and have the extension .PCX, 
.DCX, or .TXT) to transfer correctly as faxes. The FAXability program won't send files in 
other formats or with other extensions. 

Use this option to send faxes that you previously saved as files. That is, if you 
chose the Save to File option from the Send Fax window earlier (instead of actually 
sending the fax), you can pick that file now and send it as a fax. You can also send 
files saved by other applications (PCX and DCX files must be monochrome, not color). 


To send files, start the FAXability manager, and choose Fax Saved Files... from the 
Transmit menu. The following dialog box appears to let you pick the files to send. 
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Select Files To Fax 


Files Selected: 


blazeri.pcx 


Drives: 


List Files of Type: 


[Pox mase rec — [s] 


[ms —  — s 


[meksx —— — —] 


File Name: 

blazerl.pcx [e] Cancel ] 
blazer? pex 

buckzay2 pcx 
iimlogo.pcx 


map.pcx 


sbuck. zi 


The list of files you've chosen. 
You can remove files from the 
list by highlighting them and 
double-clicking or choosing 
Remove. 


After selecting a file type, 
select the files you want to 
send by highlighting them and 
double-clicking or choosing 
««Add. The files you choose 
must be PCX, DCX, or ASCII 
(text) files 


Click here to see what the file 
looks like before sending it. 
The FAXability View program 
is started to view PCX and 
DCX files. Notepad is started 
to view ASCII files. 


Click here to pick the type of 
file to send. You must select 
the type here because 
FAXability doesn't recognize 
file types automatically. 


Selecting files to fax 


When you 


finish selecting files, choose OK. The Send Fax window appears, which 


you can fill out with the appropriate information. Select Send when you're ready to 


send the fax. 


Sending 


pages from multiple applications 


To send a single fax whose pages originate from multiple applications (for 


example, several pages from a word processor and several from a spreadsheet), follow 


these steps: 


In 


[2] 


[3] 


[4] 


[5] 


Start the first application and print the appropriate pages to the 
FAXability printer driver. 

When the Send Fax window appears, choose the Options button and 
then choose Save to File.... Type a file name and choose OK to save the 
file. See page 42 for more information. 

Choose OK to exit the Options dialog box and Cancel to exit the Send 
Fax window. When the program asks if you still want to save the file, 
choose Yes. 

Repeat steps [1] through [3] for each application, saving to a different 
file each time. 

Start the FAXability manager and choose Fax Saved Files... from the 


[NOTE] 


When selecting files to 
send, choose the file 
format before picking 
the file. The format and 
the file extension must 
match or FAXability 
won't add the file to 
the selected list. 
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Faxmodem: Idle 
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Transmit menu. When the Select Files to Fax dialog box appears, 
select the files you just saved and choose OK. See page 46 for more 
information. 

[6] When the Send Fax window appears, address and send the fax. 


Status 


A status icon always appears at the bottom of the FAXability manager window. 
Double-click this icon to see the current status of your faxmodem. The icon will blink 
to let you know you've received a new fax. The blinking stops once you view the 
received fax. While a fax is in progress (either sending or receiving), the icon blinks 
faster and brief status appears as the icon caption. 

You can see some status information even when the FAXability manager is 
minimized. When a send or receive is in progress, the minimized program icon blinks 
quickly. When you've received a fax, the program icon blinks slowly. Maximize the 
manager to stop the blinking. 
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Faxmodem Status 


Type: FAR na 


To: |Peter Adamson 


Phone#t: [111-1111 
Application: |FAXability 


Transmission Connect 
Status: Time: |00:00:00 
Sent: (20-Apr-92 At | 8:27am 
Page: [o ] of [1523] Pages Transmitted 


Last 
Error: 
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Information about the fax 
currently being sent or 
received. These areas are 
blank if the faxmodem is 
idle. 


Click here to delete the cur- 
rent outgoing fax. Transmis- 
sion stops and the log entry 
and fax data are deleted. 


Appears only when sending 
to a single recipient from an 
application program. Click 
here to halt the current 
outgoing fax. Transmission 
stops but the fax data is 
retained. An error entry 
appears in the log so you 
can reschedule the fax late! 


Viewing status of the current event 


Suffixes 


See the "Prefixes and Suffixes" section on page 36. 


Viewing received faxes 

To view a received fax, start the FAXability manager and highlight the fax's entry in 
the Inbox log (if the Inbox log is minimized, double-click its icon). Then choose the 
View button. The View window appears and displays the contents of the fax. 
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[NOTE] 


If you view and 
manage received 
faxes with other fax 
software, you might 
not be able to view alll 
he faxes in your Inbox 
og. For example, 
PureData's DOS-based 
SatisFAXtion software 
can delete a fax 
without removing its 
og entry. When you 
run FAXability, you'll 
see an entry in the 
nbox for the fax, but 
because the fax has 
been deleted, you 
won't be able to view 
it 


Also, if your faxmodem 
can receive non-fax 
files (such as word- 
processing files or 
spreadsheets) as well 
as faxes, you won't be 
able to view received 
files with the FAXability 
viewer. 


Viewer - [888-8888] 


le Edit View Options 


Page 1 of 2 


R amm lw 


Viewing: Fit in Window (Width), 100% Zoom 


The View window 


View toolbar 
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The View toolbar provides easy access to image enhancement facilities. The 


following tools are available. 
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Horizontal fit. Scales the fa 
page so that the entire wic 
fits in the window. 


Vertical fit. Scales the fax 
page so the entire length 1 
in the window. 


Actual size. Displays the fa 
page the same size as it w 
received. The whole page 
might not fit on the screen 


Scroll an entire screen 
forward or backward. 


Invert color. Displays the 
image in reverse video. 


Flip. Displays the image 
upside down. 


Zoom out. Shrinks the ima: 
by 50%. With successive 

zooms, you can shrink dov 
to one-fourth the original s 


Zoom in. Magnifies the imc 
by a factor of two. With st 
cessive zooms, you can m 
nify up to twice the originc 
size. 


View toolbar 


Saving part or all of a fax while viewing 


To save part or all of a fax while viewing it, first select the region to be saved by 


holding down the left mouse button and dragging a rectangle around the part you 


want to save. If no region is selected, the program assumes you want to save the entire 


fax. 


Then choose Save As... from the viewer's File menu. 


Save As... ^S 


Close Esc 


Choosing Save As... 
from the View 
program's File menu 
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Printing a fax while viewing 

To print a fax while viewing it, choose Print... from the viewer's File menu. The 
same menu appears as when printing a fax from the manager (see page 39). Make 
sure you choose an actual printer, not the FAXability printer driver. 


Print... sp 


Close Esc 


Choosing Print from the 
View menu 
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Creating a logo Bgm 


This appendix explains how to use several applications to 
create cover-page logos that are the correct size for fax cover 
pages. Keep the following in mind when creating a logo: 


e A logo file must be a graphics file in PCX format. 


e The logo file must be black and white (single color 
plane). 


o The image resolution must be 200 dots per inch (dpi) — 
300 dpi won't work. Scanning programs and graphics 
packages typically create images at 300 dpi, but fax 
machines produce images at about 200 dpi. You can 
avoid this conflict by saving the image at 200 dpi. 


e The image should be no more than 1712 pixels (8.56 
inches) wide and 800 pixels (four inches) long. While 
images longer than three inches will work, the text 
area of the cover page will be proportionally decreased 
from the maximum 36 lines of text. 


Creating a logo with Logitech Ansel or 
FotoTouch 
[1] For logos that are mostly graphics, scan the image at 
the 256 gray-scale setting and 200 dpi (higher dpi for 


intricate or fine graphics). For logos that are text, scan 
the image at B/W and 200 dpi. 


[2] From the File dialog box, click on Save As. 
[3] Select PCX for File Format. 


[4] Click on Output Format, then select Error Diffusion for 
Document, Custom 200 for Destination, and Original 
Size for Document Size. 


[b] Enter a name for Filename (it must have the .PCX 
extension). 
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CREATING A LOGO 


Creating a logo with Corel Draw 

Here's how to create a logo using Corel Draw version 2.0. If 
you want to convert an existing image into a logo, open the file 
before going to step 1. 


[1] Choose Page Setup from the File menu, and change the 
page size to 10.625 inches by 5 inches. 


[2] If you're creating a new image, make sure it doesn't 
extend beyond the top or sides of the page. Images that 
extend beyond the bottom of the page will work, but the 
text area of the cover page won't hold the maximum 36 
lines of text. 


If you're working with an existing document, choose 
Select All from the Edit menu. Then use Stretch and 
Mirror from the Transform menu to size and position 
the image to fit on the new page size. 


[3] Choose Export from the File menu, and select PCX for 
file type and 150dpi for resolution. Then name the file. 


Creating a logo with Windows Paintbrush 
[1] Double-click on the Paintbrush icon. 
[2] Click on Options, then click on Image Attributes... 


[3] From the Image Attributes menu, enter: 
e pels for "Units" 
e 1712 for "Width" 
e 600 for "Height" 
e Black and White for "Colors" 


Click on OK. 
[4] Click on File, then click on New. 
[5] Create the logo. 
[6] Click on File, then click on Save As.... 
[7] Click on Options, then click on "PCX." 
[8] Name the logo file. 


[9] Click on OK. 


Advanced Setup Options APPENDIX B 


If you have a non-PureData faxmodem that doesn't have its 
own CAS driver, the FAXability INSTALL program gives you 
the opportunity to set several hardware parameters that affect 
the way your faxmodem dials and answers the telephone. (If 
you have an PureData faxmodem, you set these parameters 
when you installed the software that came with your 
faxmodem.) This appendix documents the parameters. 

To access the advanced setup options, choose the Advanced 
Setup button on the INSTALL program's Initial Setup screen 
(shown in Chapter 2). If you don't see the Initial Setup screen 
when you run INSTALL, your faxmodem already has a CAS 
driver and you must set these options using the setup program 
that came with your CAS software. For example, if you have an 
PureData SatisFAXtion faxmodem, run the SETUP program in 
your FAX directory to change the options described here. 

The advanced setup options are just that — advanced. They 
are fairly technical and won't mean much to most people. The 
default values are appropriate for almost all situations. So you 
don't have to set them unless you have special circumstances 
that warrent changing them. 

To set many of these options, FAXability writes values in 
your faxmodem's S-registers. You can also change these 
registers with a modem communications program. (Refer to 
your modem manual for more information about S-registers.) 
However, when you exit the modem communication program, 
FAXability resets the S-registers to the values you selected 
using the FAXability INSTALL program. 

The advanced setup options include: 


Delay before dialing. The time (in seconds) the 
faxmodem waits before dialing the phone number. This 
is set with the S6 register. The default is 2 seconds. You 
can enter values between 0 and 255 seconds. 
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Wait time for answer. The time (in seconds) the 
faxmodem waits for the remote hardware to answer the 
phone and make a connection. If you have trouble 
connecting internationally, increase this value. This is 
set with the S7 register. The default value is 45 seconds. 
You can enter values between 10 and 120 seconds. 


DTMF tone duration. The duration (in milliseconds) of 
each tone generated during tone dialing. Each tone 
represents a digit. If the tones are too short, the phone 
system might not recognize the numbers. This is set with 
the S11 register. The default value is 70 milliseconds. 
You can enter values between 50 and 255 milliseconds. 


Number of dialing retries. The number of times the 
faxmodem will try to establish a connection with the 
remote hardware if the first attempt fails. If you are 
sending to a group, the faxmodem tries each phone 
number in the group this many times. The default value 
is 5 retries. You can enter values between 0 and 15 
retries. 


Pause time for comma. The time (in seconds) the 
faxmodem pauses for each comma in a phone number. A 
pause may be necessary after dialing a 9 (to access an 
outside line) or between various dialing codes used in 
international dialing. This is set with the S8 register. 
The default value is 2 seconds. You can enter values 
between 0 and 255 seconds. 


Call progress. Specifies whether the faxmodem will 
wait for a dial tone (up to 5 seconds) before dialing the 
phone number and whether the faxmodem will detect a 
busy signal. If this box is set to one of the Don't wait for 
dial tone settings, the faxmodem will wait for the time 
specified in the Delay before dialing box and then dial 
the phone (whether a dial tone is present or not). Select 
the Wait for dial tone, detect busy setting unless you 
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have a leased line. The default is Wait for dial tone, no 
busy detect. 


Speaker action. Controls the speaker action for the fax. 
If the speaker is On until carrier, it stays on until the fax 
detects a carrier signal from the remote hardware and 
then turns off. This lets you hear fax connections being 
established, but doesn't bother you with noise while the 
fax is transmitting. The default is On until carrier. 


Fax auto answer. Determines whether your faxmodem 
will answer the phone to automatically receive faxes. 
This is the default setting that takes effect every time 
you restart the computer. On means that the faxmodem 
answers after the number of rings you specify in the 
Answers on ring # box. Off means that the faxmodem 
doesn't answer the phone. The default is On and answer 
on ring 1. 


Default dial mode. Tone dialing uses tones of different 
frequencies to represent digits. Most phone systems now 
support tone dialing. If your phone system requires pulse 
dialing (where pulses represent digits), set this field to 
Pulse. A phone number beginning with the letter "T" or 
"P" overrides this setting. The default is Tone. 


CASMODEM EMS usage. By default, the resident fax 
program CASMODEM uses expanded (EMS) memory if 
it's available. If you don't have EMS or if you select Don't 
use, CASMODEM will use 59K of conventional memory. 
If you have EMS and you select Use if available, 
CASMODEM will only use 22K of conventional memory. 
If you need to reserve your EMS memory for other 
applications or if you experience problems related to a 
non-standard EMS manager, you can set this field to 
Don't use and force CASMODEM never to load into EMS 
memory. 
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Bit rates. Speeds (in bits per second) the faxmodem can 
use to communicate with remote hardware. For normal 
operation, leave this set to Maximum speed, the default 
value. If you almost always send to fax machines that 
only support lower bit rates (such as 4800 bps), you can 
save time on phone calls by eliminating the time the 
faxmodem normally uses trying to establish 
communications at higher speeds. 


Index 


+ button, 15 
- button, 14 


Actual size button, 51 
Add To button, 15, 34 
Adding 
group members, 27 
phonebook entries, 15, 33, 35 
Addressing a fax, 13 
Adobe Type Manager, 10 
Advanced setup options, 56 
Ansel, creating a logo with, 53 
Answer options, 56 
Auto answer, 16, 38, 58 


Bit rates, 59 

Bitsream FaceLift fonts, 10 
Busy signal, 21 

Button bar, 21 


Call progress, 57 
Canceling faxes, 22 
CASMODEM EMS usage, 58 
Changing phonebooks, 36 
COM ports, setting up, 6 
Corel Draw, creating a logo with, 54 
Cover page, 13, 14, 23, 46 

font, 23 

format, 24 

logo, 13, 27 

notes, 14 

options, 14 
Cover sheet, 38 


Creating 
groups, 26 
logos, 27, 54 
new logs, 31 
phonebooks, 36 
Current connection, 24, 46 
receiving, 25 
sending, 25 


Default dial mode, 58 
Delay before dialing, 56 
Deleting 
faxes, 18, 22, 25 
groups, 26 
log entries, 25 
logs, 31 
phonebook entries, 35 
phonebooks, 36 
Dial mode, default, 57 
Dialing 
delay, 56 
prefixes and suffixes, 46 
pulse, 32 
tone, 32 
Directory, FAXability, 7 
DTMF tone duration, 57 


Edit Phonebook button, 26, 34 
Editing phonebooks, 34 
EMS usage, 58 


Extended memory usage, 58 


FaceLift fonts, 10 
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INDEX 


Fax 
autoanswer, 58 
files, 46 
forwarding, 25 
orientation, 38 
printing, 52 
receiving, 39 
resolution, 38 
saving, 51 
saving when sending, 42 
scanning, 42 
scheduling, 46 
sending, 43 
Setup menu, 17 
size, 38 
FAXability 
icon, 17 
Manager, starting, 16 
Plus features, 1 
Faxmodem type, 6 
Files, sending as faxes, 46 
Fonts 
Adobe Type Manager, 10 
Bitstream FaceLift, 10 
Character quality, 9 
considerations, 9 
cover page, 23 
TrueType, 10 
Windows, 10 
Format, cover page, 24 
Forwarding received faxes, 25 
FotoTouch, creating a logo with, 53 
Future events, 43 


Getting started, 11 
Group, 26, 33 
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adding members, 27 
creating, 26 
deleting, 26 

entries, 35 
modifying, 26 
name, 27 


Halting faxes, 22 
Horizontal fit button, 51 


Icon 
empty and full, 28 
FAXability, 16, 17 
placing in a program group, 8 
program and status, 40, 49 
saving fax as text, 42 
Inbox log, 17, 25, 29, 39 
Incoming events, 30 
Individual phonebook entry, 33 
Install options, advanced, 55 
INSTALL program, 5 
Installation, 5 
Inverse video button, 51 
Invert button, 51 


List, Send, 14 
Log 
entries, deleting, 25 
Inbox, 17, 25, 29, 39 
Outbox, 29 
properties, 30 
Logitech Ansel or FotoTouch, 53 


INDEX 


Logo, 13, 27 Paintbrush, creating a logo with, 54 
choosing, 46 Pause character, 32 
creating, 53 Pause time for comma, 57 
creating with Ansel or Pending events, 43 

FotoTouch, 53 Phone numbers, 32 
creating with Corel Draw, 54 Phonebooks, 33 
creating with Windows adding entries, 15, 33 
Paintbrush, 54 adding individuals, 35 
default, 38 button, 35 
selecting, 14 character matching, 15 

Logs, 28 choosing from, 45 
creating new, 31 creating, 36 
deleting, 31 deleting, 36 
printing, 31 deleting entries, 35 

editing, 34 

Manager, starting, 16 groups, 26, 35 

Modifying modifying entries, 35 
groups, 26 name matching, 33, 38 
phonebook entries, 35 opening, 15 

Multipage faxes, 40 switching, 36, 45 

Prefixes and suffixes, 36, 38, 46 

New Group button, 26 Printer setup, 12, 43 

New phonebooks, 36 dialog, 8 

Notes, cover page, 14 options, 37 

Printing 
icon, 42 faxes, 52 

Open>> button, 15 logs, 31 

Opening phonebooks, 15 Program 

Options group, 8 
button, 14 icon, 40 
printer driver, 38 Properties of logs, 30 
sending, 45 Pulse dialing, 32 

Orientation, fax, 38 

Outbox log, 29 README file, 9 

Outgoing events, 30 Received faxes 


forwarding, 25 


INDEX 


printing, 52 

saving, 40, 51 

saving as text, 40, 42 

viewing, 51 
Receiving 

current connection, 25 

faxes, 16, 39 

status, 49 
Reference, 21 
Requirements, 2 
Rescheduling faxes, 40 
Resolution, fax, 38 
Retrying 

fax sends, 40 

phone numbers, 21 


Save to File button, 14 
Saving 
faxes as text, 40, 42 
faxes while viewing, 51 
faxes you send, 42, 46 
multipage faxes, 40 
received faxes, 40 
Scanning and faxing, 42 
Schedule For button, 43 
Scheduling faxes for the future, 14, 
43, 46 
Send 
button, 13 
Fax window, 14 
List, 14, 34 
options, 45 
window, 13 
Sending 
current connection, 25 
faxes, 11, 43 
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faxes using the phonebook, 33 
files as faxes, 46 
from Windows applications, 43 
status, 49 
Setup 
advanced options, 56 
options, 37 
printer, 8, 12 
Size of faxes, 38 
Speaker action, 58 
Speed of faxmodem, 59 
Status, 49 
Status icon, 40 
Suffixes and prefixes, 36, 38, 46 
Switching phonebooks, 36, 45 


Telephone numbers, 32 
storing, 15 

Tone dialing, 32 

Tone duration during dialing, 55 

Toolbar, viewing, 51 

TrueType fonts, 10 

Tutorial, 11 

TWAIN interface, 42 

Type, faxmodem, 6 

Type Manager fonts, 10 

Typefaces, 9 


Use cover button, 14 


Vertical fit button, 51 
View, toolbar, 51 


Viewing 
faxes, 17 
received faxes, 51 


Wait time for answer, 57 
Windows 
3.0 fonts, 10 
3.1 fonts, 10 
applications, sending faxes from, 
43 
fonts, 10 
Paintbrush, creating a logo 
with, 54 


Zoom buttons, 51 


INDEX 
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printing, 52 

saving, 40, 51 

saving as text, 40, 42 

viewing, 51 
Receiving 

current connection, 25 

faxes, 16, 39 

status, 49 
Reference, 21 
Requirements, 2 
Réscheduling faxes, 40 
Resolution, fax, 38 
Retrying 

fax sends, 40 

phone numbers, 21 


Save to File button, 14 
Saving 
faxes as text, 40, 42 
faxes while viewing, 51 
faxes you send, 42, 46 
multipage faxes, 40 
received faxes, 40 
Scanning and faxing, 42 
Schedule For button, 43 
Scheduling faxes for the future, 14, 
43, 46 
Send 
button, 13 
Fax window, 14 
List, 14, 34 
options, 45 
window, 13 
Sending 
current connection, 25 
faxes, 11, 43 


faxes using the phonebook, 33 
files as faxes, 46 
from Windows applications, 43 
status, 49 
Setup 
advanced options, 56 
options, 37 
printer, 8, 12 
Size of faxes, 38 
Speaker action, 58 
Speed of faxmodem, 59 
Status, 49 
Status icon, 40 
Suffixes and prefixes, 36, 38, 46 
Switching phonebooks, 36, 45 | 


Telephone numbers, 32 
storing, 15 

Tone dialing, 32 

Tone duration during dialing, 55 

Toolbar, viewing, 51 

TrueType fonts, 10 

Tutorial, 11 

TWAIN interface, 42 

Type, faxmodem, 6 

Type Manager fonts, 10 

Typefaces, 9 


Use cover button, 14 


Vertical fit button, 51 
View, toolbar, 51 


Viewing 
faxes, 17 
received faxes, 51 


Wait time for answer, 57 
Windows 

3.0 fonts, 10 

3.1 fonts, 10 

applications, sending faxes from, 

43 
| fonts, 10 
Paintbrush, creating a logo 

with, 54 


| Zoom buttons, 51 


INDEX 
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If You Need to Contact PUREDATA's Technical Support 


When contacting PUREDATA with a technical question: Have ready your name and/or Company 
name, phone number and fax number, the product's serial number and/or product code, a 
description of your computer hardware (including all add-in boards, their I/O ports, and IRQs) 
and software, copies of your CONFIG.SYS and AUTOEXEC.BAT files, and a problem 
description including error messages. 


PUREDATA will respond to all your technical questions with the same quality service and | 
response your used to. 


NOTE: Please refer to the back of the letter included in the box with your SatisFAXtion product for updated 
information. There may be updates to this information since the time of printing. 


Call the Accessable through the General U.S. and Canada (800) 525-3019 
PureFACTS Inquiry U.S. and Canada (800) Europe: +44-793-432509 
document delivery | 661-8210 line. (Option #2) International: +503-629-7576 
service or 

Direct access (800) 801-4549 24 hours a da 
Call the Canada: (416) 492-5980 Worldwide: (503) 645-6275 
PUREDATA (Available in April 1995) Europe: *44-793-432955 
electronic Bulletin U.S.: (214) 242-3225 
Board Service (Available in May 1995) 24 hours a day 

Europe: +31-79-422483 

Available in June 1995 


Go PUREDATA Go INTELFORUM 
support@puredata.com 
Internet 


Fax Us Your U.S. and Canada: (905) 731-7017 | U.S. and Canada: (800) 525-3019 
Questions +31-79-428212 | Europe: +44-793-431166 
International (503) 629-7580 


24 hours a da 24 hours a da 
Write a letter PUREDATA Technical Support 
180 West Beaver Creek Road 
Richmond Hill, Ontario 
Canada, L4B 1B4 | 
Talk to a technician | Worldwide: (503) 968-1797 | Europe: | 
Mon-Fri, 7-5 US Pacific time in English: +44-793-431144 
Closed Thursday 3-5pm en Francais:+44-793-421777 
auf Deutsch:+44-793-421333 
Mon-Fri, 08:00-17:30 


Document # 0640001400 


PUREDATA CANADA 
Head Office 

180 West Beaver Creek Road 
Richmond Hill, Ontario 

L4B 1B4 CANADA 

Tel: (905) 731-6444 

Fax: (905) 731-7017 

BBS: (905) 731-4679 


PUREDATA EUROPE 

12-14 Bridge St. 

Leatherhead, Surrey 

England KT22 8BZ 

Tel: +44 (0) 1372-377544 

Fax: +44 (0) 1372-376866 

BBS: +44 (0) 1372-375563 

Technical Support +44 (0) 1372-378007 


PUREDATA MIDWEST USA 
2110 Vickers Drive 

Colorado Springs, Colorado 

80918 USA 

Tel: (719) 522-1700 

Fax: (719) 522-1881 


PUREDATA WESTERN USA 
201-314 South Brookhurst St. 
Anaheim, CA 92804 

Tel: (714) 774-9694 

Fax: (714) 774-3730 


PUREDATA ASIA 
(Quorum Growth) 

896 Dunearn Road 
#04-07A Sime Darby Centre 
Singapore 589472 

Tel: 65-463-2633 

Fax: 65-463-2295 


